
A Family Guide to Helping an Adult 
Loved One Get Treatment
A resource for parents, spouses, siblings, and friends from Legacy Recovery Center
You've noticed something is wrong. Maybe it's the missed calls that turn into missed weeks. Maybe it's the excuses that 
don't quite add up anymore, or a version of your sister, husband, or adult son that feels less and less familiar each time 
you see them. You've thought about saying something. You've also thought about staying quiet, because the last time 
you brought it up, it didn't go well.
This guide isn't going to tell you to "just talk to them" and leave it there. It's meant to walk you through what actually 
helps: how to recognize when things have moved past what you can manage on your own, how to bring it up in a way 
that doesn't slam the door shut, and what the process of getting an adult loved one into treatment really looks like once 
you decide to act.



Signs It's Time to 
Step In
Most families wait longer than they should. Not because they 
don't care, but because it's hard to tell the difference between 
a rough patch and a real problem, especially with an adult 
who's entitled to make their own choices.
A few signs tend to show up before things become a crisis:

Social Withdrawal
They've pulled back from people and routines that used 
to matter to them. Not just skipping one birthday dinner, 
but a pattern of disappearing.

Slipping Responsibilities
Their daily responsibilities are slipping. Rent is late. Work 
performance is down. They're missing appointments 
they never used to miss.

Money or Belongings
Money or belongings go missing, or they get defensive 
about questions that used to be easy to answer.

Physical Changes
Physical changes are noticeable: weight loss or gain, 
poor hygiene, looking exhausted in a way that sleep 
doesn't fix.

Mood Swings
Mood swings have gotten sharper or more frequent, and 
they're harder to predict.

Worrisome Comments
They've said something, even in passing, that worries 
you. A comment about not seeing the point in things, or 
about wanting to disappear.

If you're seeing two or three of these at once, that's usually a 
sign the situation has moved past what patience and time 
alone can fix. One bad week doesn't need an intervention. A 
pattern that's been building for months does.

If your loved one talks about suicide, mentions a 
specific plan, or you believe they're in immediate 
danger, don't wait for the right moment to bring 
this up gently. Call 911 or the 988 Suicide & Crisis 
Lifeline right away.



How to Bring It Up 
Without Pushing 
Them Away
The conversation rarely goes the way you rehearse it in your 
head. That's normal. Here's what tends to actually work.

Pick a calm 
moment, not a 
crisis moment.
Trying to have this 
conversation in the 
middle of an argument 
almost never lands. Wait 
until things are quiet 
enough that your loved 
one can actually hear 
you, not just react to 
you.

Talk about 
what you've 
noticed, not 
what you've 
diagnosed.
"I've noticed you've 
seemed really 
exhausted and pulled 
away from things you 
used to enjoy" opens a 
door. "You clearly have 
a problem and need 
help" usually closes one.

Expect denial, 
and don't take 
it personally.
Almost nobody says 
"you're right, let's get 
help" on the first try. 
Denial is often less 
about lying to you and 
more about not being 
ready to look at it 
themselves yet.

Let them keep 
some control.
Adults, even ones 
struggling badly, need 
to feel like they have a 
say. Asking "would you 
be open to talking to 
someone, just to see 
what they think?" tends 
to go further than 
telling them what 
they're going to do.

Don't go in alone if you can help it.
A sibling, close friend, or even a family member they 
trust more than you can change the entire tone of the 
conversation. If things are serious enough, a structured 
intervention with a professional facilitator is worth 
considering, especially if previous attempts have gone 
nowhere.

One conversation is rarely the whole job. Plan on this taking 
more than one try.



What Treatment 
Actually Looks Like
A lot of families picture treatment as one fixed thing: someone 
goes away for a month and comes back fixed. In practice, it's 
more layered than that, and knowing the options ahead of time 
makes the conversation with your loved one a lot easier.

Outpatient Programs
These let someone keep living at home and going 
to work while attending therapy and treatment 
sessions on a set schedule, usually a few times a 
week. This works well for people with a stable 
home environment and a milder or earlier-stage 
problem.

Intensive Outpatient Programs 
(IOP)
These ask for more time, often several hours a 
day, several days a week, without requiring 
someone to live at a facility. It's a middle ground 
for people who need more structure than weekly 
therapy but don't need round-the-clock 
supervision.

Residential or Inpatient 
Treatment
This means living at a facility for a set period, 
typically 30 to 90 days, with full-time access to 
clinical and medical support. It's usually the right 
call when someone's home environment makes 
recovery harder, when they've tried less intensive 
treatment before without success, or when 
medical detox is part of the picture.

Dual-Diagnosis Programs
These treat substance use and mental health 
conditions together, rather than separately. If 
your loved one is dealing with depression, 
anxiety, trauma, or another condition alongside 
addiction, this matters. Treating one without the 
other tends to leave the door open for relapse.

There's no single right answer here. The right level of care 
depends on how severe things have gotten, what's happened 
in past treatment attempts, and what your loved one's home 
situation actually looks like day to day.



What Happens 
Once They Say Yes
This is the part families are often least prepared for, mostly 
because nobody explains it ahead of time.
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Intake Assessment
Most programs start with an intake assessment, a 
conversation with a clinician that maps out the severity of the 
situation and recommends a level of care. This usually 
happens by phone first, which means you can call ahead and 
ask questions before your loved one ever has to commit to 
anything.
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Insurance Verification
Insurance is worth checking early. Most licensed treatment 
centers, Legacy Recovery Center included, will verify 
insurance benefits for you before you commit to anything 
financially. Don't assume cost rules out treatment until you've 
actually had this conversation with a facility's admissions 
team.
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Medical Detox (If Needed)
If detox is needed, it typically happens first, under medical 
supervision, before any therapeutic treatment begins. This 
part can be uncomfortable to watch as a family member, but 
it's also the most dangerous part to attempt without medical 
support, so a supervised setting matters more here than 
almost anywhere else in the process.
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Family Involvement
Ask facilities directly what family involvement looks like once 
treatment starts. Some programs include family therapy 
sessions or scheduled visiting days. Others keep early 
treatment more isolated on purpose, to let your loved one 
focus without outside pressure. Neither approach is wrong, but 
you should know which one you're signing up for.



Your Role While 
They're in 
Treatment
Once your loved one is in treatment, your job changes. You're 
not the one managing their recovery day to day anymore, and 
trying to stay in that role usually does more harm than good.

Take Care of 
Yourself
Take care of yourself 
during this stretch. 
Families who go through 
this alone tend to burn 
out fast, and a support 
group like Al-Anon or 
Nar-Anon, or your own 
therapist, can make a real 
difference. You've likely 
been carrying this for 
longer than anyone 
realized.

Set Boundaries 
You Can 
Actually Hold
Set boundaries you can 
actually hold. If you've 
made promises in the 
past about consequences 
you didn't follow through 
on, this is the moment to 
be honest with yourself 
about what you will and 
won't do going forward. 
Boundaries only work if 
they're real.

Learn What Relapse Actually Looks 
Like
Learn what relapse actually looks like before it happens. 
Recovery isn't usually a straight line, and a setback 
doesn't mean treatment failed. Knowing this ahead of 
time keeps a hard moment from turning into a hopeless 
one.



If They Say No
Not every story starts with someone agreeing to treatment. If 
your loved one refuses, you still have options, just fewer of the 
easy ones.

Keep the Door 
Open
Keep the door open 
without keeping 
yourself in crisis mode 
permanently. You can 
let them know you're 
there and that the 
offer stands, without 
organizing your whole 
life around waiting for 
them to change their 
mind.

Look Into Your 
Own Support
Look into your own 
support. Therapy for 
yourself, or a support 
group built for families 
of people with 
addiction or mental 
illness, exists 
specifically for this 
situation. You shouldn't 
have to carry this 
without anyone 
helping you carry it.

Consider a Formal Intervention
Consider a formal intervention if things are serious 
enough and previous conversations haven't moved 
anything. A trained interventionist can sometimes 
reach someone in a way family alone can't, partly 
because they're not carrying years of personal history 
into the room.

And if at any point the situation becomes 
dangerous, whether that's a medical emergency, 
an overdose risk, or a serious mental health crisis, 
treat it as an emergency. Call 911 or 988. Don't 
wait for them to ask first.



Reaching Out
If you're trying to figure out next steps for a loved one, Legacy 
Recovery Center works with families through exactly this 
process, from the first phone call through ongoing support 
once treatment begins. You don't have to have all the answers 
before you call. Most families don't, and that's exactly what the 
first conversation is for.

Need Help Getting a Loved One Into 
Treatment?

Mesa Arizona Facility
2338 E Minton St, Mesa, AZ 85213
Phone: (480) 568-2805
Open 24 Hours
Chandler Arizona Facility
24745 S Lindsay Rd, Chandler, AZ 85249
Phone: (480) 790-8068
Open 24 Hours
Website: www.legacyrecoverycenter.com

Get Help for Your Loved One Today

http://www.legacyrecoverycenter.com/
https://www.legacyrecoverycenter.com/get-started/

